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Symptom

Service SSB does not contain main TV software.

Cure

INFO:

Due to a changed manufacturing process, new Service SSB's can be delivered to the warehouse without main TV software
loaded.

Below find the steps to follow when such an SSB is received.

INSTRUCTIONS:

When a picture is available:

1) Mount the Service SSB into the TV set. After start-up, normally the download application will appear on the screen (see figure 

1).

2) Download the latest main software (FUS) from the www.p4c.philips.com website.

3) Create a folder "upgrades" in the root of a USB stick (size > 50 MB) and save the "autorun.upg" file in this "upgrades" folder. 

Note: It is possible to rename this file, e.g. "Q549_SW_version.upg", this in case there are more than one "autorun.upg" files on 

your USB stick.

4) Plug the prepared USB stick into the TV set, and select the "autorun" file in the displayed browser on the screen (see figure 

2).

5) Now the main TV software will be loaded automatically, supported by a progress bar.

6) Set the correct "display code" via "062598-HOME-xxx", where "xxx" is the 3-digit display panel code (see sticker on the 

side/bottom of the cabinet).

When NO picture is available:
Due to a possible wrong display option code in the received Service SSB (NVM), no picture can be available at start-up and thus 

no download application will be visible. Here you can proceed and finalise step by step to load the main TV software via the 

UART logging on the PC (for visual feedback). 

Way of working :

1) Start-up the TV set, equiped with the Service SSB, and enable the UART logging on the PC (see attached "Logging" file 

for the settings).

2) The TV set will start-up automatically in the download application if main TV software is not loaded (see figure 3 on how the 

printouts in the UART logging should look like).

3) Plug the prepared USB stick into the TV set, press cursor "Right" to enter the list, and navigate to the "autorun" file in the 

UART logging printout via the cursor keys on the remote control. When the correct file is selected, press "OK" (see figure 4).

4) Press cursor "Down" and "OK" to start the flashing of the main TV software. Printouts like: "L: 1-100% , V: 1-100% and P: 1-

100%" should be visible now in the UART logging.

5) Wait until the message "Operation successful!" is displayed and remove all inserted media. Restart the TV set (see figure 5).

6) Set the correct "display code" via "062598-HOME-xxx", where "xxx" is the 3-digit display panel code (see sticker on the 

side/bottom of the cabinet).

REMARKS: 

Repaired SSB's on stock will obviously contain already main TV software and therefore only the latest main SW update is 

required.
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Fig. 1. Download application

Fig. 2. Select autorun file 
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Fig. 3. Logging status after start-up without USB connected

Fig. 4. Select the autorun file in the logging
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Fig. 5. Logging status of the SW programming progress

HISTORY: 

24-APR-'09: Minor text adaptions. Added Q549.5E LA chassis to the relations.

27-APR-'09: Added Q543.1 E LA, Q543.3 E LA, Q548.1 E LA. and Q543.2 E LA chassis to the relations.

Attachments

File name File size File date Language

GSC_72752_Logging_v1-0.pdf 75KB 2009-04-24 -
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